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Director’s Editorial 

 
 

 
To Whom It May Concern: 
 
Batec Air Conditioning and Refrigeration is a Brisbane based company that takes pride 
in providing high quality service throughout the South-East region of Queensland.  
 
Our affordable services include customised design, installation, Customised 
Preventative Maintenance and service for our clients in numerous industries. These 
include automobile dealerships, restaurants, manufacturing plants, office environments 
and apartment complexes. 
 
We offer complete, expert services for maintaining, installing, repairing and system 
expansion on your air conditioning and heating systems. We also perform air 
conditioning and heating conversions to achieve high-energy efficiency. 
 
Our compliance with Australian Standard No.AS3666, especially sections 2 and 
3(Design/instillation) and Section 5(Maintenance) which are related to your needs, 
ensure that our services are performed to the highest quality. 
 
Batec employees receive the latest state-of-the-art training and certifications, and our 
company philosophy ensures that you will be happy with the workmanship and service 
level that we are known for delivering. All our staff have also been inducted and trained 
in compliance with the Work Place Health and Safety Act procedures. This is reiterated 
in our Health and Safety Check form provided on every Air Conditioning related service. 
 
In addition to Batec’s quality service, the company is renowned for its reliability and 
availability. You can contact us for emergency service, quotation, or simply to answer 
your questions about air conditioning, heating and refrigeration. 
 
Let Batec provide the comfort and quality that your business deserves. We look forward 
to the opportunity of providing service to your company in the near future. 
 
 
Kind regards 

Joseph Bauer  
Director 
Batec Air Conditioning and Refrigeration  
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Products & Services 

 
Batec offers a large range of choice for air conditioning / heating and refrigeration units 
to satisfy every customers needs. These include reputable and reliable World-Wide 
brands such as Carrier, Panasonic and Fujitsu. Further more, Batec provides a unique 
service that ensures your system operates at peak efficiency, in both energy 
management and in system performance.  
 
2.1 COMMERCIAL SYSTEMS 

 
 
Cooling and Heating Systems 
From unitary products to applied systems, Batec offers a comprehensive line of 
commercial HVAC systems and services for office buildings, manufacturing, retail, 
schools and universities.  
 
Accommodation Air Conditioning  
Batec Accommodation Products and Preventative Maintenance Services offer a 
complete heating/cooling solution for hotels, senior living centres, and apartment 
buildings. 
 
Refrigeration  
From refrigerated display cases to bottle coolers and cold rooms, Batec offers an array 
of commercial refrigeration products and services.  
 
Preventative Maintenance Agreements 
Batec's Customised Preventative Maintenance service is unique to the industry. The 
Maintenance Service Agreement keeps your system in tip-top shape, and helps prevent 
unwanted service calls. A Preventative Maintenance service agreement from Batec Air 
Conditioning, will save you money and assure uninterrupted all year round comfort.  
 
Each plan is customised to suit your specific system and unique service needs. Plans 
are available in 1-year, 2-year and 3 year options. 
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2.2 RESIDENTIAL SYSTEMS 

 
 
Indoor Weather Systems 
Batec utilises reputable and reliable brand name indoor weather system products for the 
home, including split system air conditioners, heat pumps, programmable thermostats, 
humidifiers, air cleaners, ventilators and ducted systems. These affordable products 
provide comfortable living all year round by allowing you to control the weather to suit 
you and your family. 
 
 
 
 
 
 

Parts and Supplies 
 
 
Batec utilize only the best available parts and supplies for repairing and servicing air 
conditioning and refrigeration related products. This ensures that your investment is 
maintained well during the duration of the maintenance agreement. In addition, all parts 
are provided with genuine manufacturer warranty. 
 
 

Qualifications 
 
 

• CFC accredited with Department of Environment and Heritage  

• Workplace Health and Safety Act and Australian Standards. 

• Master Builders member 

• BSA certified 

• SMACNA member (Sheet Metal and Air Conditioning Contractors National 

Association) 

• Advanced Certification of Thermo-dynamic Engineering. 

• Quality Assurance Compliant 
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BATEC Air Conditioning & Refrigeration Head Office Staff 
 
 

Mon – Fri 8.00am to 4.30pm (excludes Public Holidays) 
 
AFTER HOURS SERVICE  
 

This is applicable in emergency situations: It will enable you to contact our staff 
quickly in the event of an after hours breakdown. 

 
For immediate attention to your After Hours needs, 

 

Please Phone: 0412 740 8440412 740 8440412 740 8440412 740 844 – Brisbane. 
 

Please do not hesitate to use this service should you require attention. Our staff 
will be very willing to assist and attend to your needs 

 
 
 

Our Location & Contact Details 
 
 

HEAD OFFICE QLD 
Address:  UNIT 4, 8 - 12 NEVILLES STREET, UNDERWOOD 
Mailing Address: PO Box 1788 SPRINGWOOD QLD 4127 
Phone:       07 3808 7672 
Fax:           07 3290 4054 
Email:       admin@batec.com.au 
 

TASMANIA 
Mailing Address: PO Box 236 RICHMOND TAS 7025 
Phone:       03 6260 4554 
Fax:           03 6260 4553 
Email:       tassales@batec.com.au 
 

SYDNEY 
Mailing Address: PO Box 284 St. Marys 1790 
Phone:       02 9834 4499 
Fax:           02 9670 6444 
Email:       sales@batec.com.au 
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Why Choose BATEC Air Conditioning & Refrigeration 
 
 
As your preferred Air Conditioning and Refrigeration specialists, Batec will be there for 
all your sales, service and repair needs. This involves providing prompt, professional, 
and affordable air conditioning and heating solutions for your home or business to 
ensure living or working conditions are to your requirements. 
 
Here are key reasons to count on us to keep everybody in your building or home cool in 
summer, warm in winter and comfortable all year round: 
 
 

• 24-hour emergency service  

• Fully licensed   

• In-house system design   

• Indoor air quality improvements  

• Climate control  and energy efficiency  

• Air system balancing  

• Refrigerant recovery (EPA-Certified)  

• HVAC - controls qualified  

• On-going HVAC training  

• CFC – certified  

• Computerised dispatch service  

 


